

















Getting the right cover for you

Should I insure my valuables separately?

There are two types of personal possessions: specified
and unspecified. Unspecified possessions will be covered
up to a specific limit. If you have items worth

more than this limit, you will need to declare each item
individually, by making them " specified possessions' for
example an engagement ring.

What about my portable possessions?

If you take valuable items away from your home regularly,
you should consider personal possessions cover (sometimes
referred to as ‘all risks’ cover). When travelling abroad,

items such as gadgets, watches and jewellery won't be
covered under a standard contents policy - unless you
specifically select ~ worldwide cover' as an option.

If you have children heading off to university, you should
check whether or not your policy automatically covers
them for the possessions they take with them.
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What about excesses?

An excess is the first part of any claim that you have to pay.
Your premiums are likely to reduce if you increase your excess.

Should I take out legal expenses?

Arguments with neighbours over boundaries; waiters refusing to
accept responsibility for spilling food over your favourite leather
jacket; shops refusing to take faulty items back - these are
everyday disputes that could result in legal bills.

The cost of defending or pursuing a legal case could soon mount
up and most home policies usually provide the option of adding
legal expenses cover (including over-the-phone legal advice)

for a small additional premium.



What else do I need to know? General Insurance

Choosing the right insurer and going
for quality over cost are just two
considerations in getting the

right cover for you.
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Important considerations

Quality versus cost

The old saying ‘you get what you pay for’ can sometimes be true
when it comes to insurance policies. It might be tempting to go with
the cheapest premium you can find, but are you confident your
insurer will be there when you need them? If you’re unfortunate
enough to have to claim on your insurance, the last thing you’ll
want is a nasty surprise when you contact your insurer.

Making a claim

An insurance claim is the ‘moment of truth’, so knowing
what you can expect from your insurer, should you need them,
is certainly worthwhile.

Who's the insurer?

Have you heard of them? Are they a household name?
Are they financially strong?
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Home emergency services

)

Some policies will offer the option of buying ‘Home Emergency Service
cover. Your utility provider may have approached you on more than
one occasion to encourage you to take out a similar standalone policy.
It will cover you for a specified amount towards repairs to your boiler
or plumbing system. As such, it offers valuable cover, but it may work
out cheaper to add it to your home insurance as an additional option
(rather than purchasing it as a standalone policy).

Does the insurer
have a network of

tradespeople in place?

For instance:

X Istheclaimsline
open 24 hours a day?



General Insurance

Next steps

We hope this guide has given you

an insight into home insurance.

To explore the specific options for your .
circumstances, please get in touch.

We can help make sure you get the right .o
cover to protect your home and your 3
treasured possessions from a wide

range of unexpected events.
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